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Wtoroselii fokaax
0 pe3y.IbTATAX MOHHTOPHHIA KAYECTBA NPEIOCTABICHHS MYHHUMNAILHBIX
yeayr B MicMeHenKom celibeKoM noceTeHHH

MOHHTOPHHT KauyecTBa MpPeIOCTAaBIeHHs MyHHIMNANBHBIX ycrmyr 3a 2021
TOJl MPOBOJMICS B COOTBETCTBHH C MOCTAHOBIEHHEM AJMUHHCTpauuu MO
«3BEHMTOBCKHI MyHMIMMANbHBIA paifion» Ne 253 or 29.04.2015 «O6
yrBepienun ITonokeHns o mNOpsiKe NPOBEJICHHS MOHMTOPHHIA KayecTsa
MPeOCTABICHHs MYHHIMIATBGHEIX YCIYr B MyHWIMNAIbHOM —O0Opa3soBaHUH
«3BEHHTOBCKHIT MyHHIIMTIANILHBIN paiion» (naee — [TocTaHOBNEHHE).

MOHHTOPPIHT Ka4yecTsa TIpeI0CTaBICHHs MYHHUIHMTAIBHBIX yeayr
nposoauiicst o 18 yciyram. B ordeTHOM meprosie u3 18 MyHMIMTANbHBIX yCIyr
6L BOCTpeGOBaHbEl 3 YCIIyTH, MO KOTOPBIM B COOTBETCTBHH ¢ ITocTaHOBNICHHEM
6bLII0 IPOBE/ICHO AHKETHPOBAHKE 3asBUTE/ICH.

Pesy/ibTaThi NPOBEIEHHOTO 106POBOJILHOTO AHKETHOTO ONPOCa
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[pexonctpyswm _ oGsexta
WHAMBHIYATbHOTO
KHAMILHOTO CTPOHTELCTSA
wm  cazosoro  goma
napaverpos oGsexTa
MHIMBHIYATEHOTO
KWIHILKOTO CTPOKTETCTBA
Wi caioporo  oma
YCTaHORTEHHEM
Tapamerpa u
LOMYCTHMOCTH pasMemeHts
00BCKTA  HHIMBHIYATHHOTO
KWTHIIHOTO CTPOHTELCTSA.
WM caiosoro fowa Ha
3eMenbHOM yuacrxe,
yBezomienis o
HeCOOTRETCTBHI YKATAHHBIX
B yseowseHmn 0
naanmpyemon
cTponTenscTae wn
peKORCTpYKIH  oBbekTa
HHIHBHIYATEHOTO
KWIHIHOTO. CTPOHTETLCTBA
Wi camosoro soma
napawerpon oGvexta
HHIMBAYAILHOTO
KWIHILHOTO CTPOHTENBCTEA
W calomoro  oma

YeTaHoRTeHHEIN
napaverpam  n  (win)
HezonyCTHMOCTH
paswemenis obtexTa
MBI IYATEHOTO

JKHITHIIHOTO  CTPOUTENLCTBA
WM cajosoro foma ma
3eMeTbHOM yuacTKe

OueHKa KauecTBa MpejIoCTaBIeH s YCIIyT POBOJIIACH 110 CTATHCTHYECKHUM
JIaHHBIM H 110 Pe3y/IbTaTaM aHKeTHPOBAHHS 3asBUTEIEH COIACHO TPHIIOKEHHAM
Ne2 u Ne4 x ITonokeHHIO O IOps/KE [POBENEHHS MOHMTOPMHTA KauecTsa
TIPEIOCTABIEHHS MyHHIMIIAIBHBIX YCIIYT.

B JlaHHOM  MCCII/IOBAaHMM  H3y4ajlaCh CTENeHb Y/AOBIETBOPEHHOCTH
3asBUTENEH KayeCTBOM NPENOCTABIEHHS M JIOCTYNHOCTBIO MYHMIHMMATbHBIX
yenyr. OneHka mapameTpoB OCYLIeCTBIsUIach 10 2 - GaibHOl mKaie, rae 1 —
«YaCTHYHO YZIOBJIETBOPEH», 2 Gasljia COOTBETCTBOBANIO NIOKA3ATEIIO «YIOBIETBOPEH
TIONTHOCTBIOY, & 0 — «COBCEM HeyOBIETBOPEH».

B nenom no ucceyeMbiM yciIyram, KOTopbie (yHKUHOHHPYIOT (3 ycayru)
3asBUTENSAMH OTMEUeH XOPOIUIMii ypOBeHb KauecTBa OKAa3aHHBIX YCIYI — CpelHee
3HAYEHWE YNOBIETBOPEHHOCTH no 2 GanbHOM mkame — 1,8 Gamwia. Cpennee
3HaYeHHe YNOBNETBOPEHHOCTH 3asBUTENel KadyecTBOM YCIyr —coctaBuseT 1,8
Ganna ¢ yueTom Bcex mokasarelieii.

Cpeune 3HAYEHUS 110 YIOBIETBOPEHHOCTH KAYECTBOM YCIYTH B ILJI0M
(1o craTucTHyecKHM JanHbIM nprioxkenne 1 Mooxennro)
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i Bac Kavectso
okasaHHOH Bam
yeayru?

TbiAaa paspeLLicHi Ha CTPONTELCTEO 13

Hanpasichie  yBCIOMJCHHA O  COOTBCTCTBHM  MOCTPOCHHBIX  WIH 8
PEKOHCTPYHPOBAHHBIX 0GBEKTA HHHBHYATHHOFO FKITHILLHOTO CTPOMTETBCTBA
WM CAZIOBOTO Z10Ma TPEGOBAHMAM 3AKOHOJATETLCTBA O FPAIOCTPOHTEbHON
JCATENLHOCTH,  YBEZOMIICHHS O  HECOOTBETCTBHM  NOCTOGHHBIX  HIH
PEKOHCTPYHPOBAHHBIX OGEKTA HHIHBHYATHHOFO HKUIHIIIHOTO CTPOHTEIBCTRA
WIM CafioBOro AoMa TpeGOBAHMSM 3aKOHOJATENLCTBA O FPANOCTPOHTENLHOH
JeATENLHOCTH

Hanipasiienne yBeAOMICHHS O COOTBETCTBMM YKA3AHHBIX B YBEJOMICHMH O .8
TAGHNPYEMbIX CTPOMTEALCTEE HIH PEKOHCTPYKLHH OGbEKTA HHAHBHIYATBHOTO
JIWIHULHOTO  CTPOUTEIBCTBA WM CAIOBOTO [OMA TNAPAMETPOB OGHEKTA
WHIMBHIYATHHOTO OKIHUIHOTO CTPOMTENBCTBA WM  CAZOBOTO _1OMA
VCTAHOBICHHbIM NAPaMCTPaM M ONYCTUMOCTH PA3MCILCHHS OGBEKTA
WHIVBHAYGTbHOTO JKHTHILIOTO CTPOWTGALCTBA WIH CAOBOTO AOMA Ha
eMETLHOM  YHACTKE, YBIOMAGHNA O HECOOTBETCTBMM YKASAHHBIX B
YBEJOMIICHHI O ILIAHUPYEMOM CTPOHTEIBCTES WM PEKOHCTPYKIMH OGbEKTA
WHIBHAYATHHOTO JKWTHIHOTO  CTPOMTETBCTBA W  CAZOBOTO  AOMA
NAAMCTPOB OBHCKTA WHAWBHAYATBHOTO KIMINHOTO CTPOMTENECTRA HIM
CAZOBOTO 1OMa  YCTAHOBICHHbIM NApAMETPAM H (i1H) HEAONYCTHMOCTH
pA3VelICHNA OGBEKTA HABHIYATHHOTO JKIIMLIHOTO CTPOMTENHCTBA WIH
CAZI0BOTO 10MA HA JEMEITBHOM YHACTKE

Cpeanee no scem yenyram: 18

Cpe/iaue 3HAYEHNSI 110 YI0B/IETBOPEHHOCTH KAY€CTBOM YCIYTH B LHEJI0OM
(10 NAHHBIVM aHKeTHPOBAHNS 3asBHTE el MpHIoKenue 3 Moa0xenmIo)

Ne
n/n

Hanmenosarne yeryrn Vaomnetsopser

1 Bac kavectBo

okasannoit Bam
cayru?

Bbi1a4a paspeLieHs Ha CTPOHTCALCTEO 18

Hanpasiiene — yBeOMJGHHA O  COOTBETCTBHH  NOCTPOGHHBIX  WIH 19
PeKOHCTPYHPOBAHHBIX OGHEKTA HHIHBHYATHHOFO FKHIHILLHOTO CTPOMTEIBCTBA
WIH CajioBOro JIoMa TpeGOBAHMAM 3aKOHOJATENbCTBA O TPAIOCTPOHTENBHON
JICATENBHOCTH,  YBEIOMJICHHS O  HECOOTBETCTBHH  TOCTPOGHHBIX  WIH
PeKOHCTPYHPOBAHHLIX OBEKTA HHHBHTYATHHOFO KHIALIHOTO CTPOHTELCTBA
WIH CAZOBOTO JIOMa TPeGOBAHMAM 3aKOHOAATENBCTBA O FPAJOCTPOHTEMBHOM
JIeATeAbHOCTH

Hanpanievi ye/oMICHHA 0 COOTBCTCTBNN YKA3AHHEIX B YBOIOMICHHN O 5]
TUIQHHPYEMBIX CTPOHTEIILCTBE WH PEKOHCTPYKLIMH OGbeKTa HHAHBHYATLHOTO
KWIMUHOTO  CTPOHTeTLCTBA WA CafOBOTO /IOMA TNapaMeTpoB 00beKTa
MHIMBHIYQ/IBHOTO  JKWIHILHOTO  CTPOMTE/IbCTBA WM  CAZIOBOTO  JIOMa
YCTAaHOBJICHHBIM ~MapamMeTpaMm M JIONYCTHMOCTH —pasMeleHHs o0beKTa
MHIMBHIY&IHHOTO JKATHUIHOTO CTPOMTENLCTBA WIM CAJOBOTO OMa HA
3EME/IBHOM  YUACTKE, YBEJOMJCHHA O HECOOTBETCTBMH YKa3aHHBIX B
YBE/IOMIIEHHH O TLIAHWPYEMOM. CTPOMTEIILCTBE WIIH PEKOHCTPYKIMH OGBeKTa
MHAMBHAY&ILHOTO KWIHUHOTO — CTPOWTENbCTBA WM  CaZloBOFO  [OMA
NapaveTpoB OBHEKTA WHIMBHIYATHHORO JKHTMIIHOTO CTPOHTENHCTBA WIH
CA/OBOTO /OMA YCTAHOBTICHHbIM NApaveTpaM W (WiH) HeAOMyCTHMOCTH
pasMellienis OGLEKTA MHIMBHIYATBHOTO JKWIMILHOTO CTPOHTENLCTBA HIH
CAZIOBOTO /IOMA HA 3EMETBHOM yHaCTKe

Cpennee no neem yeayrams: 18

MOHHMTOPHHI Ka4ecTBa TpeloCTaBIeH s My HHIMIIATBHBIX YCITYT TOKa3a,
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YTO:

Ha sonpoc «Ilonyyanu i Bsi nononenTensHyo HEdopMaiio o6 yeryre
uepe3s UnTepreT?» 32 % 3asBuTenei oTBeTHIM «HeT».

Takum ~ 0OpasoM, 110 MOHHTOPHHTY ~ KauecTBa  MpPeJOCTaBleHUs
MyHHLHMNATbHBIX yeIyr B 2021 rofy MOKHO cZenarh ClieyIolHe BbIBObL:

1. Jlns nomyuennus MyHULMTATbHON yenyri 86 % rpakian obpawaiorcs B
OpraHW3AIMIO, OKa3BIBAIONLYI0 MyHMLMIAIbHYIO yciyry He Gomee 2 pas. Oto
COOTBETCTBYET B LEJIOM TPeGOBAHMAM K KOTHUECTBy OOpallenuii B OpraHH3alluH,
OKa3bIBAIOIIIHE MYHHITHNIATBHBIE YCTYT

2. Konu4ecTso BpemeHH, norpa&&-moe 3asBUTE/IMA Ha OXKHJAHHE NpUeMa
A8l TI0/i@4K 3aSBIEHUS ¥ Ha TONyYeHHe Kak/IOH MCCIexyeMOH MyHHILMIAIbHOH
YCIyrH — COOTBETCTBYeT ~BPEMCHH, YCTAHOBJGHHOMY  aJMUHHCTPAaTHBHBIMH
pertamenTamu. Cry9aes NMpEBBINIEH}S YCTAHOBICHHBIX CPOKOB MPE/IOCTABNEHHS
MYHHIHIIATGHBIX yCITYT HE BBIABIEHO.

3. JIonoNHMTENbHYI0 MH()OPMAIMIO O MyHMIHMNAIBHBIX YCIyrax B CeTH
MntepHeT nomydanu 64% 3asBuTeneii, 4T0 CBHIETENBCTBYET O CPeIHeli CTeNneH:
BOCTPeGOBAHHOCTH IP@XKIAH HCIIONb30BAHHA CeTH VIHTEpHET AN MONyHeHHs
MYHHIMATBHBIX yCIYT.

4. 3asBHTEISIMA B 1[eJIOM OTMEUCH Y/IOBIETBOPHTENbHbIH YPOBEHb KaqecTBa
oKasaHHBIX yeiyr. CpeiHee 3HaYeHue yIOBNIETBOPEHHOCTH 3asBUTEINEH KaqecTBOM
yenyr cocransier 1,8 6anna (mo 2-6anpHoii mKane).

C uenblo MOBBIMEHNAS Ka4ecTBA MPEIOCTABIEHHA MyHMIMIAIBHBIX YCIyT
TIpeuTaraeTcs:

- MHpopmupoBaTh  HaceleHHe O TOPsAKE M Criocobax MOMydeHHs

MYHHIHTATBHBIX yCIYT Yepe3 MOopTal roCy1apCTBEHHBIX M MyHHUATIATBHBIX

yemyr.

T'nasa Micmenenkoi
CeNbCKOHM aIMUHUCTpaLUs
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